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Mission Statement
To assist all veterans, dependents and their descendants in all matters relating to health, welfare
and wellbeing.

PRESIDENTS PONDERINGS
It was devastating news that reached the members and families of VVAA Redcliffe on the
afternoon of Friday 21 July. Our long serving James ‘Jim’ Williamson had passed away. Jim
joined the VVAA Redcliffe on the 13 November 2002 and very quickly settled in. Jim being Jim
couldn’t just sit there and chat over a coffee or something stronger, he needed to be busy and very
quickly took on the job of the chalkie, placing the winning numbers onto the notice board at the
sub branch’s Thursday night raffles, using his many years as a scorer of the darts club. Both Jim
and Rae supported the Thursday night raffles 100%, the only reason that they didn’t attend was
because they were away on their beloved caravan trips.
Jim served with the Royal Australian Air Force’s No. 1 Operational Support Unit, at Vung Tau as
a Corporal Cook. Retiring as a Sergeant. Lest we forget.
I would like to remind you that we have several small businesses who advertise in our newsletter
“SITREP,” I strongly recommend that you support these businesses.
I will see you at our next General Meeting.
Take care one and all,
Charles Parsons LM
Ich Dien

SOCIAL REPORT
Welcome to the August edition of social activities. Firstly, we had another small dividend of $15.20
from lotto. The bus trip to the Kilcoy Race club memorial race day on 19th August is filling up.
There are still 14 seats available , so if you wish to attend , get your name in by 9th August as the
bus has to be paid in advance. For those already booked , the bus will leave the Redcliffe RSL at
9.30 am. This will get us there in plenty of time to pay the entry fee at the gate & settle under our
marquees before the first race at about 11.30. The departure time will be determined on the day.
My contact details listed below. The other events to mark on your calendar are the bus trip to the
Carnival of Flowers Toowoomba on 20th September , further details shortly. Secondly , our first
BBQ will be held on 17th September at Brian & Gaye Lewis home , 9 Michel Scarborough , time
tba. Please let Brian know if you are attending , so catering can be organised . Finally , our bus
trips are now subsidised from the DVA grant money , so it is up to you , the members, to get
behind your committee & support future bus trips , as all costs are based on 50 people attending.
That’s all for this month , so , as we say , take care & look after one another.
Rod Parker
0438111728 email rapnjap@bigpond.com
Rod P, Mike O & Rod B
The not so dodgy brothers
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Unless otherwise notified in the ‘Sitrep’ newsletter, all meetings of the VVAA Redcliffe Sub
Branch are held at 11:00am on the second Wednesday of each month at the Redcliffe RSL, Irene
Street, Redcliffe, in the Redcliffe RSL Meeting Room. All VVAA members, members’ partners,
Members’ guests and prospective members are welcome to attend.

Birthdays
Lew Kerrison, Rod Newham

A Man Covers for His Friend
At Friday night services, Morris went to his friend Irving and said, "I need a favor. I'm sleeping
with the Rabbi's wife. Can you hold him in synagogue for an hour after services for me?"
Irving was not very fond of the idea, but being Morris' lifelong friend, he reluctantly agreed.
After services, he struck up a conversation with the Rabbi, asking him all sorts of stupid
Questions just to keep him occupied.
After some time the wise Rabbi beame suspicious and asked, "Irving what are you really up to?"
Irving, filled with feelings of guilt and remorse confessed to the Rabbi, "I'm sorry, Rabbi. My
friend is sleeping with your wife right now, so he asked me to keep you occupied."
The Rabbi smiled, put a brotherly hand on Irving's shoulder and said, "You'd better hurry home,
Irving. My wife died two years ago!"

A Novel Way of Calling For Your Children
A woman had 8 children, all of them boys. So, one day a magazine sent a journalist to her house
for an interview. He asked her about the boys and what their names were. She said 'Kevin'.
'Right', he said, 'what about that blonde one over there?' 'Kevin', she said. 'Oh, and the tall one
with the freckles?' 'Kevin', she said. 'Well, and the little chubby one with the baseball
cap?' 'Kevin', she said. 'Are all your boys called Kevin?' he asked, 'isn't that terribly
complicated?' 'Not at all', she said, 'it makes everything very easy, actually. When I shout: Kevin,
tea is ready!, they all come. When I say: Kevin, it's time for bed!, they all go to bed.'
'I see. But what if you want only one of them?'
'No problem.' she answers. 'Then I call them by their surnames.'

Pensioner Concession Card – reinstatement
This measure restores the Pensioner Concession Card (PCC) to people who stopped being eligible
for a pension payment due to changes to the assets test.
Description of the measure
This measure restores the Pensioner Concession Card (PCC) to people who stopped being eligible
for a pension payment due to changes to the assets test.
Pensioners who lost eligibility on 1 January 2017 were given:
a non-income tested Low Income Health Care Card (LIC), and if they were over pension age, a
non-income tested Commonwealth Seniors Health Card (CSHC).
This measure will allow these non-pensioners to access:
hearing services from the Department of Health, and discounts and concessions offered by states,
territories and private providers.
It will not be income-tested or assets-tested. PCC card holders will need to meet other eligibility
requirements. These include portability conditions.
These non-pensioners will also keep their CSHC. This will maintain their current Commonwealth
benefits. This will make sure they continue to receive the Energy Supplement.
The LIC will be deactivated.
This measure affects people who had their pension cancelled on 1 January 2017 due to changes to
the pension assets test.
The start date of this measure is subject to the passage of legislation.

Group Programs
Group programs provide a safe and supportive environment in which to learn about issues
impacting on mental health and wellbeing, obtain treatment and support for mental health
concerns, connect with others with similar experiences and/or develop self-management skills to
enhance wellbeing.
Group programs are an important part of VVCS evidence-based treatment services. Whether
they are veterans, partners or other eligible family members, group program participants often
report that being in a group helps them understand that others may share their experiences.
Others feel more comfortable learning in a group than in counselling.
An important benefit of group program treatment is the chance to learn about and address
mental health concerns in a supportive environment. All VVCS group programs are conducted
by facilitators experienced in working with veterans and their families.
The length of VVCS group programs varies from 2-day workshops to sessional programs, run
over a number of weeks.
All group programs are provided free to eligible participants.
VVCS Group Programs
• Beating the Blues
• Building Better Relationships
• Doing Anger Differently
• F-111 Lifestyle Management Program (residential)
• Lifestyle Management Program (residential)
• Mastering Anxiety
• Operation Life
• Sleeping Better
• Stepping Out (ADF transition)
Group program calendar* is available.
Registrations and enquiries Phone VVCS on 1800 011 046

The Aged Care Complaints Commissioner
The Aged Care Complaints Commissioner provides a free service to resolve complaints about
Australian Government funded aged care services and informs individuals, the community and
aged care providers how to handle complaints and any issues they may have.
The Commissioner also supports aged care health and advocacy services to provide, and display
information, about how to make a complaint with the aged care service.
Complaints can be made by telephone on 1800 550 552, by mail or through the website using an
online complaints form.

Role of ACCC in Hearing Services
The Australian Competition and Consumer Commission (ACCC) released a report in March 2017
exploring issues around the sale of hearing aids and to encourage the hearing services industry to
review practices such as commissions, disclosure and approaches to sales of hearing devices. The
ACCC has also prepared consumer guidance for purchasers of hearing services.
The ACCC is interested in receiving feedback from people in the veteran community who have
concerns about the services received from their hearing service provider. Veterans or their
representatives can contact the ACCC to report concerns they have with a hearing services
provider. The ACCC can also provide information about consumer rights and obligations, and
suggest possible steps to resolving a problem. The ACCC can be reached by email to
hearingaids@accc.gov.au or by telephoning 1300 302 502.
The Department of Veterans’ Affairs is working with ACCC to promote awareness in the veteran
community of these practices and to provide guidance for consumers of hearing services

National Aged Care Advocacy Program (NACAP)
The NACAP provides free, independent and confidential advocacy support and information to
older people (and their representatives) receiving, or seeking to receive, Australian Government
funded aged care services.
NACAP services can assist with issues or concerns such as catering, financial matters, hygiene,
equipment, security, discrimination, comfort and safety and other matters related to the
responsibility of an aged care service provider.
For more information the National Aged Care Advocacy telephone number is 1800 700 600.

NEXT MEETING TO BE HELD
IN THE R.S.L. MEETING ROOM
Is the General Meeting
AT 1100 Hrs on the 12 August
DISCLAIMER:
None of the contents of this newsletter necessarily state the views of the Redcliffe
VVAA Sub Branch or that of the Editor, or the VVAA unless otherwise stated.

