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Mission Statement
To assist all veterans, dependants and their descendants in all matters relating to health, welfare and
wellbeing.

PRESIDENTS PONDERINGS
I like most Australians were devastated to read and hear of the tragic death of Senior Constable
Brett Forte. The men and women of the Redcliffe Police station have continually supported this
sub branch at its ceremonial parades and will continue to do so. I for one will be thanking them
and acknowledging their service whenever I meet a member of the Queensland Police Service. I
should add that I email three copies of the VVAA Redcliffe Sub Branch’s “Sitrep” to the Redcliffe
Police Station.
I would like to remind you that we have several small businesses who advertise in our newsletter
“SITREP,” I strongly recommend that we support these businesses.
Let me reiterate, the Vietnam Veterans’ Association of Australia, Redcliffe Sub Branch is a big
happy family and we do care about each other. So, when a close family member becomes unwell,
could you please notify David the hard working secretary or myself so we, as a family of Vietnam
Veterans’ can sent you an appropriate card to let you know that we have you and your family in
our thoughts and prayers. If you or your wife\partner are in need of assistance around the home
due to illness or after a medical procedure the same applies.
I will see you all at our next General Meeting which is being held at Remembrance House, 61
Progress Road Burpengary.
Take care one and all,
Charles Parsons LM
Ich Dien

SOCIAL REPORT
Welcome to the June social report. No lotto result again. Not a lot has happed in May, but our first
bus trip was taken to Victoria Barracks on 7th June. The 14 people ( including 2 from Post 55 )
who attended were treated to a great talk on the history of the barracks & how it was established
back in the 1800’s . After a lovely Devonshire morning tea, we were taken on a guided tour of the
establishment. We then adjourned to the LA Hotel for a great lunch & returned to Redcliffe about
2 pm. A big reminder, our next meeting on 14th June is a lunch meeting & will be held at VVAA
HQ , Remembrance House at progress road Burpengary commencing at 11am. The meeting will
be followed by a sausage sizzle lunch. As this is the first meeting away from the RSL, we still hope
for a good attendance. There is still no word on our grant application so, we still keep our fingers
crossed we are successful. Our next planned bus trip is to the Kilcoy Race Club Memorial day on
19th, further details provided as we progress.
That’s all for this month, so continue to take care of each other.
Rod P, Mike O, Rod B
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All correspondence to be addressed to the:
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Unless otherwise notified in the ‘Sitrep’ newsletter, all meetings of the VVAA Redcliffe Sub
Branch are held at 11:00am on the second Wednesday of each month at the Redcliffe RSL, Irene
Street, Redcliffe, in the Redcliffe RSL Meeting Room. All VVAA members, members’ partners,
Members’ guests and prospective members are welcome to attend.

VVAA Redcliffe Bunnings BBQ Saturday May 20th 2017

Who called the Cook a @#%&

Birthdays
Mick Cassidy, Paul Brammer, Rob Herbener, Barry Moore, Sandra Parsons

LAUGHTER PARADE
Dominos
General Motors, feeling it was time for a shake-up, hired a new CEO. The new boss was
determined to rid the company of all slackers.
On a tour of the facilities, the CEO noticed a guy leaning on a wall. The room was full of workers
and he wanted to let them know that he meant business.
He walked up to the guy leaning against the wall and asked, "How much money do you make a
week?"
A little surprised, the young man looked at him and replied, "I make $400 a week. Why?"
The CEO then hands the guy $1,600 in cash and screams, "Here's four weeks' pay, now GET
OUT and don't come back!"
Feeling pretty good about himself, the CEO looked around the room and asked, "Does anyone
want to tell me what that bloody slacker did here?"
From across the room came a voice: "That was the pizza delivery guy from Domino's."
Labrador Retriever
A man had just settled into his seat next to the window on the plane when another man sat down
in the aisle seat and put his golden Labrador Retriever in the middle seat next to the man.
The first man looked very quizzically at the dog and asked why the dog was allowed on the plane.
The second man explained that he was from the Police Drugs Enforcement Agency and that the
dog was a ‘sniffing dog’.
‘His name is Sniffer and he's the best there is. I’ll show you once we get airborne, when I put him
to work.'
The plane took off, and once it has leveled out, the Policeman said, ‘Watch this.' He told Sniffer to
'search'.
Sniffer jumped down, walked along the aisle, and finally sat very purposefully next to a woman
for several seconds.Sniffer then returned to his seat and put one paw on the policeman’s arm.
The Policeman said, ‘Goodboy’, and he turned to the seat mate and said, 'That woman is in
possession of marijuana, I'm making a note of her seat number and the authorities will apprehend
her when we land. 'Gee, that's pretty good,'replied the seat mate.
Once again, the Policeman sent Sniffer to search the aisles..
The Lab sniffed about, sat down beside a man for a few seconds, returned to its seat, and this time
he placed two paws on the Policeman's arm.
The Policeman said, ‘That man is carrying cocaine, so again, I’m making a note of his seat
number for the police.' 'I like it!' said his seat mate.
The Policeman then told Sniffer to ‘search' again.
Sniffer walked up and down the aisles for a little while, sat down for a moment, and then came
racing back to the Policeman, jumped into the middle seat and proceeded to poop on the seat.
The seat mate was really disgusted by this behavior and couldn’t figure out how or why a welltrained dog would behave like that. So he asked the Policeman, 'What's going on?'
The Policeman nervously replied, ‘He's just found a bomb.'

POETS CORNER
Hall of Memory
We barely dared to raise our eyes and spoke in lowly tones
For in this sacred space here lies an unknown soldiers bones
An other worldly presence bides within these sandstone walls
That whispers of a distant time where misadventure calls
A squandered generation lost in history washed with red
When he and many like him once on poppy fields they tread
What may have been, unrealized, this world then left behind
Are now an unseen gathering, assembled ‘round this shrine
And of their decimation in the war to end all wars
Are we who are descended here reflecting on their cause.
And ruminating old ideals and weighing up their worth
Against the price of shining stars now dust upon the earth
But in the holy silence here a whisper heard again
Of those who rest in lasting peace for which they paid back then
May thoughts of them be only blessed here in this hallowed room
Their memory etched forever ‘round an unknown soldier’s tomb

A girl phoned me and said, 'Come on over. There's nobody home.' I went over and nobody was home!

Mental health support for veterans and their families, and medical coverage for
veterans of nuclear testing
The Government will expand the range of mental health conditions current and former Australian
Defence Force (ADF) members can seek treatment for on a non-liability basis as part of the 2017–
18 Budget.
The Government will also provide a Gold Card to cover the health care costs of the surviving
participants of the British Nuclear Test program in Australia in the 1950s and 1960s and veterans
who served as part of the British Commonwealth Occupation Force (BCOF). The Government has
allocated $133.1 million for this initiative to cover eligible veterans.
Minister for Veterans’ Affairs Dan Tehan said this year’s Budget represented a significant
increase in funding of $350 million in support of veterans and demonstrated the Government’s
commitment to the men and women who defend our nation.
“The Government is focused on responding to the mental health needs of our former ADF
personnel and providing support that will help them to achieve a fulfilling post-service life,” Mr
Tehan said.
“In last year’s Budget, we made treatment for depression, post-traumatic stress disorder, anxiety,
and drug and alcohol misuse free for anyone who had served a day in the full-time ADF.
“The $33.5 million expansion of the non-liability health care program to cover all mental health
conditions announced in tonight’s Budget recognises that the earlier a veteran gets treatment, the
better the health and other outcomes. This includes access to the Veterans and Veterans Families
Counselling Service (VVCS).
“Importantly, a veteran does not have to prove their mental health condition is related to their
service. The funding for mental health treatment is demand-driven and not capped – if an eligible
person requires treatment, it will be paid for.”
Mr Tehan said the Government understands that partners, families and former partners of
veterans are affected by military service. In recognition of this, the Budget will provide $8.5
million to expand eligibility for VVCS.
“The partners and children of our contemporary veterans, who have had one day of full-time
service, will have access to the services and support provided by VVCS, including counselling and
group programs,” Mr Tehan said.
“Former partners of ADF personnel will also be able to access VVCS up to five years after a
couple separates or while co-parenting a child under the age of 18.
“VVCS is the frontline mental health service for those in the veteran community and is a vital
service that saves lives. It is available 24/7 on 1800 011 046.”
Mr Tehan said that as an initial step in the Government’s response to the National Mental Health
Commission’s report into suicide prevention services, and our broader commitment to addressing
mental health issues, it was providing $9.8 million to pilot new approaches to suicide prevention
and improve care and support available to veterans.
“The Mental Health Clinical Management Pilot will assess the benefits of providing intensive
clinical management to help meet a veteran’s complex mental health and social needs on discharge
from a mental health hospital,” Mr Tehan said.
“We will also pilot an expansion of the successful Coordinated Veterans’ Care (CVC) program to
improve support for veterans with both chronic physical and mental health conditions as a result
of their service.”
Mr Tehan said the Government would provide $2.7 million for the Prime Minister’s Veterans’
Employment Program, launched in November last year.
“The money will be used to support the recently established Industry Advisory Committee, create
an Ex-Service Organisation Industry partnership register and develop and manage the annual
Prime Minister’s Veterans’ Employment Awards./Cont. over

“The Prime Minister’s Veterans’ Employment Program is about helping business appreciate the
unique skills former ADF members can bring to a job. Helping our former Defence personnel find
meaningful post-service careers is one of the best ways we can honour their service and sacrifice.”
Mr Tehan said funding of $166.6 million would be provided in this year’s Budget to implement the
first stage of Veteran Centric Reform to modernise the Department of Veterans’ Affairs (DVA)
antiquated ICT systems to provide easier access to DVA services.
“This is a significant investment to improve how the Department meets the needs of its clients and
is a critical part of bringing DVA’s ICT into the 21st century,” Mr Tehan said.
“As part of this, DVA will implement a suite of initiatives to support members to successfully
transition out of the ADF, such as conducting a two-year trial that will allow veterans to access
medical treatment while their Military Rehabilitation and Compensation Act 2004 or Safety,
Rehabilitation and Compensation Act 1988 claims are processed.
“Veterans and their families have told us there were problems with the way DVA processed
claims. We have listened and we have responded with money to deliver better support and services
for veterans, underpinned by digital access, streamlined processes and modern technology.”
The Government has committed an additional $19.6 million over two years to support domestic
and international commemorative activities for the Anzac Centenary and Century of Service, and
the 100th anniversary of the Armistice of the First World War on Remembrance Day, 11
November 2018.
Additional Budget measures for veterans include:
$18.0 million as part of the Government’s Energy for the Future Package so more than 235,000
DVA clients will receive a one-off payment for energy bills
$9.1 million for accelerated access to rehabilitation services, streamlined access to Incapacity
Payments, and improved access to the Totally and Permanently Incapacitated disability pension
for veterans working past the age of 65
$1.2 million to continue the income support bonus for DVA clients receiving an Education
Allowance under either the Veterans’ Children Education Scheme (VCES), or the Military
Rehabilitation and Compensation Act Education and Training Scheme (MRCAETS)
$5.0 million to develop a first pass business case for the Australian War Memorial to examine
ways to provide additional exhibition space.
Media enquiries:
Minister Tehan’s Office: Byron Vale, 0428 262 894
Department of Veterans’ Affairs Media: 02 6289 6203

RSL Queensland Announcements
As some of you may know, we recently
advertised to fill four positions in
Veteran Services for “Regional
Coordinators”. The Regional
Coordinator roles are brand new
positions that will help ensure our VSOs
have additional support in their region.
I’m pleased to share that four of our
current staff members have moved into
these roles:
Darrell Edwards (Northern Region),
Michael Boyd (South West Region),
Alan Birkenhead (Central Region) and
Bradley Skinner (Brisbane Region).
Congratulations guys! Darrell, Michael, Alan and Brad are currently completing training at
Anzac House, so if you see them around the building, be sure to say hi.

IMPROVING SERVICES FOR VETERANS
DVA is undergoing a transformation to change the way it does business. Through this
transformation, DVA clients will receive a better level of support based on their needs and
expectations, rather than our complicated legislation and systems.
Improving the Transition Process
Improving the transition process to civilian life for Australian Defence Force (ADF) personnel is a
high priority for the Government. DVA has committed to examine the transition experience, in
collaboration with the Department of Defence (Defence) and the Commonwealth Superannuation
Corporation (CSC), to assist transitioning ADF members with arrangements before they separate
from the ADF, including their health care and financial support or employment.
The aim is to help ADF members to easily transition to productive, successful civilian lives within
a short period of time after leaving the ADF. To and in line with the Government’s 2016 election
commitment to create a better veterans’ transition process, DVA, CSC, and Defence have
established the Transition Taskforce.
The Taskforce will consult with current and former ADF members, ex-service organisations and
other organisations that offer services or support for transition. DVA and Defence staff involved
with the policy and administration of transition will also be consulted.
The feedback and information collected from this consultation will assist the Taskforce in
reporting back to the relevant ministers on the barriers to effective transition and suggestions to
overcome them.
In addition to the Taskforce, a Discharge (Separation) with Documentation policy is being
implemented by Defence. In the first instance, this policy has mandated Individual Transition
Plans and Separation Checklists for all separating ADF members. Veterans and Veterans Families
Counselling Service (VVCS) can be reached 24 hours a day across Australia for crisis support and
free and confidential counselling. Phone 1800 011 046 (international: +61 8 8241 45 46). VVCS is a
service founded by Vietnam veterans.

The Digital Readiness Act
The recent passing of the Digital Readiness Bill through Parliament will allow DVA to implement
computerised decision making. DVA will use these provisions only in situations where no human
interpretation or discretion is required as DVA continues to modernise its IT systems. Improving
computer systems and programs for the Department will mean that in the future veterans will see
the benefits of this reform through faster processing times.
This new legislation ensures that if an automated adverse liability decision is made (where injury,
disease, aggravation or death is related to service), it must be referred to a DVA staff member for
consideration and determination.
Changes to improve the information sharing capabilities between DVA and the Department of
Defence should also help improve processing of claims and wait times, with DVA now having
greater access to relevant claim information.
Following consultation undertaken by the Minister for Veterans’ Affairs, and the need for the Bill
to pass for DVA to start implementing these important measures, the previous Public Interest
Disclosure provisions were removed.
MyService trial
As part of its transformation, DVA is trialling a new online portal called MyService, which aims to
make it faster and easier for you to request cover. For the purpose of the trial, MyService uses the
terminology ‘cover’ instead of ‘claim’.
If you enlisted in the ADF after 30 June 2004 and you wish to be covered by DVA for a service
related condition, you can register your request for cover through the MyService portal.
MyService is now available on the DVA website at www.dva.gov.au/myservice.
To access MyService, you will need your PMKeys number, date of enlistment and either your
current driver’s licence or Medicare card. You will also need a medical diagnosis and any related
documents to support your request for cover.
MyService allows you to electronically verify yourself, so you don’t have to complete the current
paper-based proof of identity process. You can then request cover for an illness or injury related
to your ADF service and upload your diagnosis and any related documents. You will also be asked
for feedback to help DVA improve the experience for clients.
If you need more information, want to provide feedback or need assistance help using MyService,
please contact MyServiceSupport@dva.gov.au.
If you are eligible to request cover, we encourage you to take part in the trial.

Medical expenses reimbursements increased
As of 1 April 2017, clients can claim a reimbursement of up to $1,000 for costs incurred in
obtaining relevant documentary medical evidence to support a review or appeal by the Veterans’
Review Board (VRB) or the Specialist Medical Review Council (SMRC).
The reimbursement amount applies to each medical condition. The maximum reimbursement
amount available previously was $467.50 per condition.
By reducing or eliminating costs associated with obtaining medical evidence, applicants will be
more likely to obtain medical evidence to support their claim, resulting in applications to be
resolved sooner.The VRB is an independent tribunal that exists to review certain decisions made
by the Repatriation Commission under the Veterans' Entitlements Act 1986, and certain
determinations under the Military Rehabilitation and Compensation Act 2004. More information
is available on the VRB’s website (www.vrb.gov.au).
The SMRC is an independent statutory body responsible to the Minister for Veterans’ Affairs. On
request from an eligible person or organisation the SMRC reviews certain decisions made by the
Repatriation Medical Authority. The SMRC advises applicants to talk with the Secretariat before
proceeding with any plans to obtain documentary medical evidence. More information is available
on the (www.smrc.gov.au).

NEXT MEETING TO BE HELD
Is the General Meeting
AT 1100 Hrs on the 14th June 2017
At Rememberance House
61 Progress Rd, Burpengary
DISCLAIMER:
None of the contents of this newsletter necessarily state the views of the
Redcliffe VVAA Sub Branch or that of the Editor, or the VVAA unless otherwise
stated.

